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There’s an App for that!

For many agencies, the digital transformation from legacy technologies is slow and often wrought with red 
tape and logistical hurdles, primarily around security. Government agencies are held to a very high standard 
when it comes to securing  both government data and citizens personal information.

There have been numerous and notable reported breaches across the globe at government and �nancial 
institutions. These breaches undermine the con�dence people have with the organisations and the people 
handling their information.
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A robust, simple to use solution available free, for iOS 
and Android that o�ers secure, real time services to 
mobile users.

From the App, customers can:

The need to connect people and services quickly and 
securely is a challenge felt by many government and 
public sector agencies.  The term ‘Going Mobile’ is a 
nebulous term that can mean many things to many 
people -  and many business operations.

Book an appointment Enter the queue Check-in at the facility
and see the current

wait time



More and more, people are doing a majority of their business from their smartphone so government and 
public sector agencies want to go paperless. Banking, appointment management, permit management, 
school interfacing, and payment management are all commonly available to users from their devices. Cus-
tomers will continue to look to this device for convenience and ease to receive services and updates that 
support their daily lives.

Since many agencies are mandated to accommodate people with all levels of ability, mobile solutions can 
help agencies to meet Equality Act (DDA) standards.

Visitors are not limited to the waiting area and can move about the facility until they are called for their 
service.

What does
the customer want?
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The advent of ultra-fast, ultra-capacity 5G networks will 
o�er expanded capabilities for mobile applications. 5G 
could enable autonomous vehicles, the Internet of 
Things, streaming video and virtual, augmented and 
mixed reality (VR/ AR/MR) applications that would facil-
itate a more robust and ‘engaged’ experience for the 
customer.

Infrastructure

How to achieve optimal service results:

   To do their business, and get on with their day

   A quali�ed, knowledgeable person to assist them

   To be kept informed of any application progress

   Expedient, secure results

   The agency to keep track of their requests e�ciently

   To avoid having to make multiple trips to the agency



With a back-end platform agnostic App such as myVisit®, customers will be able to access the services they 
need in real time and have a more interactive experience with your facility.

Mobility is not just about a device or an access point. The network ultimately plays a critical part in con-
trolling mobile tra�c and data created by mobile devices. Your intelligent network will need to identify the 
kinds of devices accessing and are able to parse the tra�c intelligently. With a robust network, you can 
directly manage how certain apps and data sets interact with your corporate environment.

It is now commonly accepted that wireless solutions are outpacing wired platforms. Organizations must 
understand (and embrace) this very quickly and deploy tight, manageable controls around mobility plat-
forms.

Newer and more robust access points allow users to roam away from the service area, while staying 
informed of their service or appointment status. The clear bene�t of this is that wireless controllers track 
user movements, choices connect them to resources closest to them and provides detailed data on the 
customers you service. That data becomes invaluable as it will allow your organisation to leverage the infor-
mation and incorporate it into your product and service roadmap.

Having an App like myVisit® that meets and exceeds all security demands will allow your organisation to 
assure your customers, partners and government bodies all transacting data is safe and secure at all times.

Provisioning for the required level of security to support 
a mobile platform can be a signi�cant challenge for gov-
ernment agencies. From the App to the backend infra-
structure, each movement of the data between the two 
is at risk, unless proper steps are taken to secure and 
harden it.

Security
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Being able to embrace new technologies and leverage 
them to improve services and customer expectations 
will ensure your agency is well ahead of the curve.
 
Mobile technologies, are making our lives more con-
nected than ever. We now have an expectation that con-
nectivity and communication is instant, stable and more 
importantly, reliable. Mobile technologies have changed 
the way we do business, often for the better. 

Engaging the customer through this transformation is key. With a robust App like myVisit®, well-aligned 
services and the resources needed to meet the service demands, a government agency will be able to 
increase their customer �ow and customer satisfaction, while leading the technology wave. At every step of 
the service journey, the customer is always kept up to date.

Remote regions, who have no local government representative or o�ce, can now have access to services 
only available in towns or cities. 

Digital transformation in government agencies cannot 
negate the need for resource control and workforce 
transformation. There will likely be resistance to new 
technologies and processes, so it is best to get ahead 
of it.
Many government agencies worldwide are facing an 
ensuing onslaught of retirements within their sta� 
teams as well as a serious shortage of new employees 
who can �ll those roles e�ectively.

Engagement

Adaptability
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Are you ready?

It is also essential that all backend �ows, logic and APIs are well documented, tested, backed up and can 
be backed out if needed.

With the right infrastructure behind your mobile platform, you will be able to o�er robust, cutting edge 
mobile options to your customers and sta�.

The general migration and adaption of mobile tech-
nologies is inevitable and gathering momentum every 
day. Businesses, government agencies and other 
service-oriented organisations will need to prepare 
and provision for this technology, based on the 
demands of their communities and constituents.

The goal is to provide expedient, convenient and rele-
vant services to the community while optimizing the 
e�ciencies of your sta� and associated resources.

With myVisit®, customers and visitors will be in full 
control of their service journey from start to �nish and 
will be able to leverage their visits more e�ectively.
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Application programming interfaces (APIs) o�er a 
simple option for developing the backend processes 
and logic. The development team can build APIs into 
back-end applications and data repositories, which 
signi�cantly reduce the amount of coding necessary for 
Apps to access these data sources. This also is heavily 
reliant on the security policies in place, as well as a 
robust infrastructure. 

Backend processes


